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02 ] -l w nhiing khach hang ctia minh nhitng sdn pham vén phéng pham ~
LI gidi thidu Chinh séch bdo hanh gia ré cung véi chét luong dudc dam bdo t6t nhét.
Bay chinh 1 muyc tiéu va cldng & két qud dd Idm dudc clia van
03 O 4 '| 2 phong phdm Ba Nhdt.
T&m nhin - Stic ménh - Gid trj ¢t 161 Chinh sach van chuyén C6 thé néi, mdt trong nhing nguyén nhan gidp Van phong phdm
Ba Nhd&t I8n manh nhu hién nay déu bat ddu t& nhiing ndm bat co
_l 3 bAn va chuyén séu vé mai trudng van phong, cong sé.
Q5 o S P Xudt phat t& mét nhén vién van phong - ngudi sang 1dp ra Van
HO so phap ly Chinh sach ban hang phong phdm Ba Nhdt thdu hiéu moi yéu cdu vé mong mudn vé cac
dung cu van phong phdm tién ich va chét lugng t6t.
06 -l 4 Nhing ai da ting Iadm viéc va gdn bd v8i cdng viéc ban gidy mdi
SO d Cong ty - Co cdu 16 chic Hé théng khdach hang - dai tac th@u hiéu dugc rang: Van phong phdam ddy dd va chat lugng cao
knéng chi phuc vy t8t cho cong viéc md con gilip nhdn vién van
phong c6 cdm gidc thodi mai, dé chju hon ddong thdi hodn thanh
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GIA TRI COT LOI CUA BA NHAT:

Ngay tir dau théi ky thanh Iap Ban Quan Ly Céng Ty Ba Nhéit da xac dinh nhiing muc tiéu
c6t 16i cho minh va ciing Iam nén tdng dé thanh cong trong tuong lai.

Truéc khi dén véi dich vu clia chiing 16i, quy khdch hang ¢6 thé fim hiéu vé phuong thiic
hoat déng cta chiing t6i:

- Hang ngdy maéi nhan vién tai Ba Nhat sé dat cau héi:
... B&n than déa lam tét tradch nhiém tai vi tri cda minh chua?
...Vap phdi 16i ndo ?

..Va lam sao khdc phuc nhing 16i d6 ?

pOI1 V&I BAN THAN:

- Luén tu duy ddi méi. Ap dung nhiing tién bd clia céng
nghé dé s&n phdm dén tay khdch hang mét céch tiét kiém
thai gian nhat.

- Tich cyc, chd dong trong cong viéc.

Cdac khau 1am viéc trong cong ty ludn 1d mot mat xich
quan frong.

- Ludn c6 thai dé than thién, hda déng trong mai trudng
|&m viéc chung.

- Chiing 16i ludn tén trong 1an nhau, di dong nghiép
I6n hay nhé tudi hon minh.

- Théng c&m khi ddng nghiép cd thai dd khéng 161, bi dp
Iuc cdng viéc hay van dé cd nhan chua gidi quyét.

- Khi c6 van dé khé khan phdt sinh, cing dua ra gop v,
dua ra hudng gidi quyét khdc phuc

- Ba Nhdt huéng dén viéc khdng dinh thuong hiéu céng
ty, dem dén hinh anh dang tin cay va quy khach hang
ludn dudc tdn trong khi dén véi chiing 16i.

~ - Khi quy khach cé thdc mdc cdn gidi dap vé khau xd ly
cla cong ty hodc s&n phdm. Bdi ngl nhén vién sén sdng

pO1 V81 KHACH HANG:

\\

lién hé tu van, gilp da.

- Khi mét van dé xday ra du khdch hang ddng hay sai, nhan
vién Ba Nhdt ludn 1&dng nghe va hanh déng dé quy khéch
hai Iong hon.

Tat ca ciing vi muc dich, Ba Nhat mudn dua dén hiéu xuét xi ly céng viéc
t6t hon, xdy dung Iong tin vitng chdc tir quy khach hang.

03
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TAM NHIN:
A Trong 5 n@m t8i VPP Ba Nhat trd thanh nhd cung cép
van phong phdm cho Doanh nghiép s& 1 Thanh Phé y
HO Chi Minh.
A M3 thém dudc 1t 2-3 Chi nhdnh ddc 1ap dé phuc vu
Khé&ch hang tét hon.
A M3 rong cac kénh Online dé phuc vu chu ddo
dén Quy Khdch hang.

SU MENH:
A N6 lyc frong viéc tiét kiém chi phi va thac ddy
cong viéc cla Doanh nghiép ludn ndm trong
k& hoach.
A L& noi dé cac y tudng cdi tién dugc
phdat huy va céng nhan.
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MARKETING J

CO CAU TO CHUC
M6 hinh co cdu t8 chiic do Ban Giadm déc dé ra véi phucng chédm “Pon gidn - Hiéu qud”.
Cd cdu té chic phan theo chic nang dudc qudn ly va diéu hdnh chdt ché theo md hinh théng tin hai

chiéu tusng tac hop Iy. Cho phép ménh Iénh cdp cao nhdt dude di theo con dudng ngdn nhdt, rd rang
nhdt t8i moi nhan vién, do dé cong viéc dudc trién khai ddng muc fiéu, ddng ngudi, ddng viéc.

Cung v&i thanh cong clia cong ty, nhing thanh vién c6 céng hién xudt séc clng sé duge chia sé mot phdn
thainh céng dd, Nhdm tao nén Mot tap thé stic manh - dodn két dé dua thuong hiéu Ba Nhdt ngdy mot
vuacn cao han nda.
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DUNG CU HOC TAP GIAY IN VAN PHONG

DAC TRUNG NHUNG SAN PHAM CUA VAN PHONG PHAM BA NHAT

Cong Ty Ba Nhat 1a mot trong nhUng dia chi cung cop van phong phdm gid ré tai TPHCM, v3i nhiéu nam kinh e :—“'ﬁ o BT Jan EZ,;,;EL='...

doanh trong finh vyic van phong phdm, sén phdm clia ching 16i ludn cé nhing yéu cau sau: — e t ¥ ESL EEEEEC
T % .rlrlr
p— “ uul 111

- San phd@m chét lugng nhét
, @
-
\@\# =gl

- Kiéu dang, chidng loai da dang nhét
4,

- Bao gia van phong phdm duoc cap nhét nhanh - chinh xdc nhét
- Dich vu hdu mai tuyét véi nhat.

Elll

TAI SAO VAN PHONG PHAM BA NHAT LAM pUOC PIEU PO?

Chéc hén khi doc nhing diéu trén quy khach s& thdc méc liéu dé c6 phai 1a sy that hay chi Ia nhiing 18 PR,
qufung cdo khuéch truong tén tudi nhu bao nhiéu céng ty van phdng phdm tai TPHCM .

bé gidi féa nhidng ban khodn dé ching t6i xin chiing minh khé& nang kinh doanh ca ching t6i thay 18i cam két
vé chdt luong va gid thanh van phong phdm.

m CHAT LUGNG NHAT TIET KIEM NHAT

Van phong phdm Ba Nh&t Cac mat hang van phong phdm dudc sén V&i cdc mdat hdng van
cam két cung Ung ddy di xudt trén day chuyén cdng nghé hién dai phdng phdm trong nudc -
cdc mat hang van phong clia cae nude hang ddu Chau Au nhu Buc, Van phong phdm Ba Nhét
phdm trong nudc 1&n ngodi My va chdu A nhu Nhat Ban, An Po6... va I& dai ly, v&i cac sén phdm
nudc. cac s&n phdm chdt lugng cao trong nudc nhdp khdu chang 16i 1&
nhu: Thién Long, BEn Nghé, Hong Ha... nha phdn phdi truc tiép
Bdm bdo giao hang nhanh, nén cb6 nhiéu chinh sach
diang dia chi 8 moi logi dia  V&i nhing s&n phdm nhép khdu chang 16i uu dai vé gid. Thém vao
hinh. Nhing cong ty gdn cam k&t cd gidy 18 chdng nhan xudt xu, dé, véi phusng chdm kinh THUC U6NG VAN PHONG

ngay dudng I6n, vaéi s6 lugng nhdng sdn phdm frong nudc - Van phong doanh  “Hang Chat
don hang I6n chdng toi cé phdm Ba Nh&t cam k&t nhép hang chinh Luong - Gia Binh Dan”

ddi ngl xe chd hang bang 6 hang. Coébng Ty Ba Nhat Iludn 5 1 -
t6, v&i nhing don hang nhd mang dén cho khach . Al :
chung t6i c6 dbi ngl giao Ching 16i tu hdo gdp phdn gidp ban hodn hang muc chiét khdu cao

hang bdng xe mday ddm bdo thanh céng viéc mét cdch nhanh nhdt va hiéu nhat, dédm bdo gid tot

trd hadng nhanh va chinh xéc. qué nhat. nhat dén moi khéch hang.

1. CHIEN LUGC PHAT TRIEN:

- Trong 5 n&m t&i tr3 thanh 10 nhd cung cdp van phong phdm cho doanh nghiép 16n nhét ctia TP.HCM
- M3 thém dugc ti 2-3 chi nhdnh ddc 1ap dé phuc vu khdch hang t6t hon.

- M3 rong cac kénh Online dé phuc vu chu ddo dén quy khdch hang.

2. MUC TIEU:

- Doanh thu tang trudng binh quan: 25%/nam.

- Lgi nhudn tang trudng binh qudn: 20% nam.

- Doanh thu trong n&m 2018: Bat con s6 25 ty/1 nam.

- Na&ng cao sé lugng ddi ngl nhdan sy tré, ndng ddng, chuyén nghiép.

- Nang cao chdt lugng hang héa, chld déng fim ra cae ngudn hang gid tét nhat..

- Nang cao hiéu xudt x ly cong viéc, rén luyén ky ndng phuc vy, cung cdp dich vy tét nhat, gilt ving
niém tin clia khdch hang déi nhdt ddi vai cong ty ching 16i.

www.vanphongphambanhat.com.vn www.vanphongphambanhat.com.vn
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CHINH SACH BAO HANH
1. DIEU KIEN BAO HANH: CHiNH SACH VAN CHUYEN

$an phdm duoc bdo hanh mién phi néu dadm béo tat cd cdc diéu kién sau:

- S&n phdm thudc danh muc dugc bdo hanh 1t Nhéd sé&n xudt hodc Nhd phdn phai.
- S&n phdm bi 161 kY thudt do Nhé sén xudit.

- Thai han bdo hanh trén phiéu bdo hanh van con hiéu Iuc.

Sau khi quy khédch da dat hang thanh céng, déi ngd Chdm séc khach
hang cla chidng 16i sé tién hanh xac minh don hang, ddng thdi gdi cap
nhdt sdm Nhat dén quy khach qua email va tin nhdn SMS. Sau khi qud trinh
x&c minh thanh céng, don hang sé dugc giao dén quy khéch trong khodng

- Phi€u bdo hanh cén nguyén ven, khéng chdp va, khdng bi gach xda hay stia chia, bdi bdn.

- Phiéu b&o hanh day di théng tin: ma s&n phdm, s& seri, ngdy s&n xudt, tén khéch hang st dung, dia chi, ngay
mua (déi véi cac sén phdm khéng dp dung Bdo hanh dién ).

- Tem bdo hanh vé& tem niém phong (néu cd) clia Nha sén xudt trén sédn phdm cdn nguyén ven.

$&n phdm khéng duoc bdo hanh hodc sé phat sinh phi béo hanh néu roi vao mét trong céc trudng hop sau:
- S&n phdm khéng thudc danh muyc dudc bdo hanh & Nha sé&n xudt hodc nhd phan phéi.

- San phdm khéng théda man mét frong nhiing diéu kién bdo hanh & muc 1.

- S8 series, model s&n phdm khéng khép véi Phigu b&o hanh.

- Khéch hang tu v can thiép stia chiia sén phdm hodc stta chia tai nhing trung té&m bdo hanh khéng dugce sy
Gy nhiém cta Nha sén xudt.

- S&n phdm bj hu hdng do 16i ngudi st dung, va 16i hu hdng khéng ném trong pham vi bdo hanh ctia Nhé sén xudt.

- V3i trudng hop phat sinh phi bdo hanh, nhdn vién cham séc khdch hang clia La Vie sé tu van ddy dd théng tin
cho khdch hang trudc khi tién hanh cac thd tuc bdo hanh.

2. THOI HAN BAO HANH:
Thdi han bdo hanh phy thudc vao ting san phdm cu thé, vui I1dng lién hé véi ching toi dé biét
thém théng tin chi 1iét vé sé&n phdm dang st dung.

3. PHUONG THUC AP DUNG BAO HANH:

Quy khach c6 thé mang sé&n phdm tryc tiép dén dia chi céng ty ching t6i dé dugc bdo hanh vé
s&n phdm clia quy khach phdi cdn ndm trong thdi han bdo hanh s&n phdm theo chinh séch bdo
hanh clia chang t6i. B& phdn hd trg chadm sdc khach hang sé ho trg hudng dan Quy khdch hang
phuang thic dén cdc trung tam bdo hanh bén ngodi ctia Nha sén xudt, Nnd phdn phdi tham gia
v&o hé théng bdo hanh sén phdm dich vu.

Moi thong tin clia Nha cung cdp thanh vién duge ghi trén phiéu bién nhan giao hang/hdéa don
dudc dinh kém trong thiing haing. Trong moi trudng hap, thdi gian thyc hién bdo hanh s&n phdm
phu thudc vao chinh séch va/hodc mdc dé s&n cé clia thiét bi/sdn phdm thay thé cla Trung
Tam Bdo Hanh. Khéch hang cé thé mang sén phdm dén dia chi sau dé bdo hanh:

CONG TY TNHH VAN PHONG PHAM BA NHAT

- Dia chi: B1-09 H&ém 515 Budng Lé Van Lucng, P. Tén Phong, Q.7, TRPHCM

- Hotline: 028. 6683 0321 - 0937 151 311

- Email: vanphongphambanhat@gmail.com

- Website: https://vanphongphambanhat.com.vn

Khi ti€p nhan sé&n phdm néu con ndim trong thdi han bdo hanh va diéu kién bdo hanh

chidng 16i sé tién hanh bdo hanh sén phdm cho quy khéach hang.

11 www.vanphongphambanhat.com.vn

thdi gian bén dudi.

PIA CHi GIAO HANG KHU VUC TAP KET HANG HOA THOI GIAN GIAO HANG

<5Km TP H& Chi Minh Quan 7 - TP HS Chi Minh giao hang trong 4 gid
>5Km TP H& Chi Minh Quan 7 - TP HO6 Chi Minh 1-2ngady ladm viéc

Lam viéc tU thd 2 dén thi 7 (it cde ngdy 1€, 1é1).

Théi gian nhén yéu cdu giao hang va thu hé: i 8h30 dén 17h30. Nhiing don hang yéu
cdu sau 17h30 sé dudc tinh & don hang vao ngdy lam viéc ké 1iép.

Thai gian gidi ddp thdc mdc, khi€éu nai ctia khdch hang ti 8h dén 21h.

Thdi gian giao hang 1t 8h dén 21h va thuc hién viéc chuyén trd tién thu hd theo yéu cdu
cla khach hang hodc vao thit 6 hang tudn.

S6 tién thu hd khéng gidi han.

Hang héa theo quy dinh

- Knéi lugng gdi hang khong vugt qud 4kg.

- Kich thudc cla cac chiéu khdng vugt qud 90cm.

Trudng hdp hang héa ndm ngodi kich thude cho phép, hang phdi dugc tach ra thanh
nhadng gdi nhd han déng géi duge va mdi gdi dudce tinh thanh mdt don hang. Néu khdng
thé tach ra dugc thi sé tinh gdp déi muc phi.

Hang héa céng kénh, qua khé

- Knéi lugng gdi hang khdng vugt qud 300kg.

- Kich thudc chiéu rong khdng vust qud Tm, chiéu dai
khéng qud 3m.

Trudng hop hang hdéa ndm ngodi kich thude cho phép,
hang hda phdi dugc tach ra thanh nhing géi nhd hon
déng gdéi duge va mdi gbi duge tinh thanh mdt don
hang. N&u khéng thé tach ra dudc thi sé tinh gdp doi
muc phi.

www.vanphongphambanhat.com.vn
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CHiNH SACH POl TRA HANG

Van phong phdm Ba Nhdt ludn trén trong sy tin nhiém clia quy khéach gidnh cho ching t6i. Chinh vi vy,

chung 16i ludn ¢6 gdng dé mang dén quy khdch hang nhiing sén phdm chdt lugng cao va 1iét kiém chi ph.

Chung 16i ludn ludn thyc hién chinh sach déi trd haing hda véi nhiing khdch haing dang mua va st dung sén
phdm tai Ba Nhat. Theo dé, tét cd cac sén phdm dugc mua tai hitps://vanphongphambanhat.com.vn
déu c6 thé ddi trd sau khi nhén hang néu cé bdt ky 16i ndo.

Pé dugc thuc hién ddi trd hang hod, quy khdch cdn gilt Igi Héa don mua hang tai https://vanphongpham-
banhat.com.vn. S&n phdm dudc déi trd I& nhiing sén phdm ddp Ung dugc nhiing diéu kién trong Chinh sdch
ddi tr& hang héa dudce van phdng phdm Ba Nhét dua ra.

Vdn phéng phdm Ba Nhét thuc hién déi hang/ird Igi tién cho quy khdach, nhung khéng hoan Igi phi
vén chuyén hodc Ié phi giao hang, trir nhiing truéng hop sau:

- Khéng ddng chling logi, mau ma nhu quy kndch dat hang.

- Khdng du s6 lugng, kndng dd bd nhu trong don hang.

- Tinh trang bén ngodi bi dnh hudng nhu bong tréc, bé va xAy ra trong qud trinh vén chuyén, ...

- Khéng dat chdat lugng nhu: hét bdo hanh, khdng van hanh duge, hdng héc khéch quan,...

Quy khach vui Iong kiém tra hang héa va ky nhan tinh trang véi nhén vién giao hang ngay khi nhén dugc
hang. khi phat hién mot trong cdc trudng hop trén, quy khdch cé thé trao déi truc tiép vdi nhdn vién giao
hang hodc phdn hdi cho ching téi frong vong 24h theo dudng ddy néng cla website.

Vdn phong phdm Ba Nhét sé khéng chap nhan déi/tré hang khi:

- Quy khach mudn thay ddi chiing logi, m&u ma nhung khéng théng béo trudce.

- Quy khach tu 1&dm &nh hudng finh frang bén ngodi nhu réch bao bi, bong tréc, bé va, ...

- Quy khach van hanh khéng ddng chi dén gdy hdng hdc hang hoa.

- Quy khach khéng thyc hién cac quy dinh theo yéu cdu dé dude hudng ché dd bdo hanh
(vi du khoéng glii phiéu bdo hanh vé dung nai quy dinh trong thdi gian quy dinh).

- Quy khéch da kiém tra vé ky nhan finh frang hang héa nhung khéng cé phdn hdi frong
vong 24h ké 1 Itc ky nhdn hang.

www.vanphongphambanhat.com.vn
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HE THONG KHACH HANG

VIETHAM - RUSSIA BANK @

SAKI CORP

JIHE,  cecreoir

Muc tiéu trong 5 ndm t8i, Van phong phdm Ba Nhét sé trd thanh 10 nha cung cdp
van phdng phdm cho doanh nghiép 18n nhét clia TRPHCM

HE THONG POI TAC
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Unilewer

DUYTAN

PLASTICS

é@plus PLUS idea

MULTI PURPOSE PAPER PLUS Vietnam Industrial Co., Lbd.
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BA NHAT STATIONARY

Su phdt trién ciia Vin phong phim Ba Nhat ngay hom nay ciing chiing
minh duoc thuong hiéu cong ty chiing toi xay dung da co vi tri trong long
khéch hang, timg budc trd thanh mot trong nhilng MW@ CUng cap
vdn phong phim uy tin nhat, duoc dong ddo Quy
khach hang chon lam nha cung iing cho cong ty
minh phat trién tot hon.
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Cong ty Van phong phdm Ba
Nhat tham gia céc khda hoc
ndng cao chuyén mon cho
nhan vién dé hoan thanh
cong viéc, tao diéu kién dé
nQudi Nhan vién dugc
can nhdc 1én vi fri cao
han.

Nhan vién Céng ty Van phong phdm
Ba Nhat tham gia khéa hoc: Ky ndng
quan ly kho chuyén nghiép

Nhdn vien Céng ty Van phdong
phdm Ba Nhét tham gia khda hoc:
Ky ndng ban hang chuyén nghiép

8 P ve: 044944.87 6

: w

Ldnh dgo Céng ty Van phdong
phdm Ba Nhét tham gia khéa hoc:
Nghé thudt quan Iy con ngu6i

www.vanphongphambanhat.com.vn www.vanphongphambanhat.com.vn
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BA NHAT STATIONARY

PAM BAO THOI GIAN GIAO HANG
NHAT

giao hang Idu nam day kinh
ia hinh khu vyc thanh phd.
o hang trong 4h Iam

thi hai cuc

www.vanphongphambanhat.com.vn

cdng 1a sy tri dn chan thanh nhdt,
sau s&c nhat dén Quy Knach Hang
da tin dung dich vy cla Van
phong phdm Ba Nhét.

www.vanphongphambanhat.com.vn

nhiét finh, tan tam vdéi

phdng phdm Ba

BA NHAT STATIONARY




